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OO0 yTBep:KIeHHN MPaBUJI OKA3aHUA FOCYIaPCTBEHHBIX YCJIYT B cdepe
JAOLIKOJbHOI0 00pa3oBaHuUs
[Tpuka3 Munuctpa obpa3oBanusi u Hayku Pecnyonuku Kazaxcrtan ot 19 urons 2020
rona Ne 254. 3apeructpupoBad B Munuctepctse roctuiuu Pecniyonuku Kazaxcran 22
utons 2020 roga Ne 20883.

B cootBerctBuu ¢ moamynktom 1) ctateu 10 3akona Pecniyonuku Kazaxcran ot
15 anpens 2013 rona "O rocynapctBenssix ycayrax' [IPUKA3BIBATO:

1. Y1Bepauth npuiiaraemele [IpaBuna okazanus rocyJapcTBEHHBIX YCIYT B cepe
JOLIKOJIBLHOTO 00pa30BaHusl.

2. [lpu3HaTh yTPATUBIIUMHU CHIIY HEKOTOPbIE MpUKa3bl MUHUCTpPA 00pa30BaHUs U
Hayku PecnyOnuku KazaxcTan corinacHoO MPUIIOKEHHUIO K HACTOAILEMY TPUKA3y.

3. Komurery JOIIKOJBHOTO U CpeaHero oOpa3oBaHus MUHHCTEpPCTBA
oOpa3oBanus 1 Hayku PecnyOnumku Kazaxcran B yCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
MOPSIIKE 00ECTICYUTh:

1) rocynapcTBEHHYHO pPErMCTpalMi0 HACTOSILIEro MpukKaza B MHUHHCTEPCTBE
tocturinu Pecry6nmku Kazaxcran;

2) pa3MenieHue HacCTOAILIEr0 IMpUKa3a Ha HMHTEpHET-pecypce MuUHHCTEpCTBA
oOpa3oBanus u Hayku Pecnyonuku Kazaxcran;

3) B TedeHue IecsATH paboOUMX JHEH MOcjie TOCYJapCTBEHHOM perucTpanuu
HACTOSIIIEro Mpukasza mpenacrasieHue B IOpuanueckuii nenapramMmeHT MuHuCTEpCTBa
oOpazoBanus u Hayku Pecnybmuku Kazaxctan cBegeHM 00 HCIOJHEHUH
MEpOIPUATHH, IPETYCMOTPEHHBIX MOANYHKTaMU 1) U 2) HACTOSIIErO MyHKTA.

4. KoHTpOJIb 32 UCIIOJTHEHUEM HACTOSIIIETO MPUKa3a BO3JIOKUTH HA KYPUPYIOILIETO
BUIIe-MUHUCTpa 00pa3oBaHus U Hayku PecyOnuku Kazaxcras.

5. Hacrosmuii mnpuka3 BBOAWTCS B JCUCTBUE IIOCIE€ [HS €ro II€pBOro

oQUIMATBHOTO OMyOJIUKOBAHMS.

Munucmp obpazosanus u HayKu

A. Avimacambemos
Pecnyoauxu Kazaxcman

Y TBepkKAEHBI IPUKA30M
MunncTtpa 00pa30BaHUS U HAYKH
Pecrybnmkn Kazaxcran
ot 19 mrons 2020 roma Ne 254

IIpaBuiia oka3aHus rocyIapCcTBEHHBIX YCJIYT B cepe TOMKOJILHOI0 00pa3oBaHusi
I'maBa 1. O0mme moJ10KeHUS

1. TlpaBuia oOka3aHus TOCYAAPCTBEHHBIX YCAYr B cdepe AOLIKOJIbHOIO
oOpaszoBanus (nanee — IIpaBuna) paszpabortansl B cooTBeTcTBUU C¢ KoHcTutynuei
Pecnnyonuku Kazaxcran, 3akonamu Pecniyonuku Kazaxcran "OO0 oOpaszoBanuu", "O



craryce neaarora”, "O cnenuanbHbIX couMalnbHbIX ycayrax", "O mpaBax peOeHKa B
Pecny6niuke Kazaxcran", "O conuaibHON U MEIUKO-TIEJarOrH4e€CKOM KOPPEKIMOHHOMN
MOJAJICPKKE JIeTe C OrpaHMYEHHBIMU BO3MOXKHOCTSAMHU", "O BOMHCKOU ciyx0e u
cTaTyce BOEHHOchyxamux', "O coeuuambHbIX TOCYJAapCTBEHHBIX  OpraHax
Pecny6niuku Kaszaxcran", nonnynkrom 1) crateu 10 3akona Pecnyonuku Kaszaxcran
or 15 anpens 2013 roma "O rocyaapcrBeHHsix ycayrax', Kogexcom PecnyOnmku
Kazaxcran "O Opake (cynpykecTBe) U ceMbe'.

2. IlpaBuna omnpenenstoT MOPSAJOK NHpuema (IOCTaHOBKY B OuY€peidb, BbLIAUY
HaIpaBJICHUS, TPUEM JIOKYMEHTOB, 3a4HMCIIEHHE B JOLIKOIbHYIO OpPraHU3alnio) AeTen
JIOLIKOJILHOTO BO3pacTa Ha CBOOOJHBIE MecCTa B JOLIKOJbHBIE OPraHU3allUd C
rOCy/IapCTBEHHBIM 00pa30BaTEIbHBIM 3aKa30M HE3aBHUCHUMO OT BHUJOB, (DOpPMBI
COOCTBEHHOCTH U BE€JJOMCTBEHHOU MOJYMHEHHOCTH.

3. B Hacrosimux [IpaBumnax ucnonb3y0TCs OCHOBHBIC MTOHSTHSA

1) apxuB — HaOoOp 3asBICHUI, CHATBHIX C OYEPEAH IO NPUYMHE YCIEIIHOTO
MOJIyYeHUS HANPABJICHMS HA 3a4MCIICHUE B JIOUIKOJIBHYIO OPTraHU3alUI0 UM CHATHIX C
ouyepe/Iy 10 UHBIM NMPUYMHAM, PEyCMOTPEHHbIM HacTosmuMu [IpaBunamus;

2) TexHoJIOTHs OJOKYEHH — crmoco0 IOCTPOEHHUS apXUTEKTYypbl XpaHEHHs U
0o0paOOTKM  JaHHBIX IO  OINpENEJICHHBIM  IpaBWJIaM, KOTOPbI  IO3BOJISET
UICHTU(UIUPOBATh BHECEHHE M3MEHEHHM B JaHHbIE, KOTOpblE HE MOJJIeKaT
KOPPEKTUPOBKE;

3) cBoOOAHOE MeCTO — HH(POpPMAIUs O BAKAHTHOM MECTE IS 3a4UCIICHUs] peOeHKa
B JIOIIKOJIbHYIO OPTaHU3allMI0 C YKa3aHHWEM JIOIIKOJIbHOW OpraHu3allid, BO3PacTHON
IpYyNIbl, $3bIKA BOCHUTAaHHUS M O0O0ydeHMs, BHuAa Trpynnsl (oOliepa3BUBarOIIas,
crenuaigbpHas), pexuma paboTbl  (IOJHOTO, HEMOJHOro, KPYrJIOoCyTOYHOTO
npeObIBaHus), PeKUMa 3adnciieHus (0OIeyCTaHOBICHHBIN, paHHETO OpPOHHPOBAHMS,
BPEMEHHOI0 IpEeOBIBAHMS) C YKa3aHMEM JaThl Hayala 3a4MCICHHS W HaJIU4YUs
OTpaHUYEHMH IO J1aTe MpeObIBaHUS B JOUIKOJIBHOM OpraHu3aluu;

4) OroJIeTeHh OCBOOOJUBIIUXCS MECT — MPOTOKOJ, €KETHEBHO (DUKCUPYIOIIUMA
XPOHOJIOTHIO T€peJaud CBOOOJHBIX MECT OT JOLIKOJBHBIX OpraHu3aluid Ha
pacnpeseseHue B CUCTEMY YIIPABIECHHUS OYEPEAbIO;

5) cBoOOIHOE MECTO peXuMa OOIICYCTAHOBICHHOI'O 3a4MCICHHUS — CBOOOJHOE
MECTO, CPOK JCHCTBUS HANPABIEHUS MO KOTOPOMY HAUMHAET HCUYHUCIATBCS Cpasy
IOCJIE MOJIyYEHHs HalpaBJICHHUS,

6) cBOOOTHOE MECTO pEKHMa paHHEr0 OPOHMPOBAHHS — CBOOOJHOE MECTO, Ha
KOTOPOE MOJKHO MOJYy4YWTh HANpaBICHUE paHbLIE, YE€M 3TO MECTO (PaKTUYECKH
O0CBOOOIMTCS; CPOK MCUMCICHUS JEHUCTBUS HANPABIEHUS U MPOUEAYpa 3aUUCICHUS B
JOLIKOJIBHYI OpraHU3alMI0 HAUNHAETCA 10Cie (PaKTUIECKOTO OCBOOOXKICHHS MECTA;



7) cuctema ympaBJieHUs O4epeliblo — MHGOPMAIMOHHAS CUCTeMa YCIyrojaTes,
obOecrnieunBaroiiasi aBTOMAaTU3UPOBAHHOE WCIOJHEHHE OW3HEC-TPOLIECCOB MpUeMa
3asBJICHUM Ha TOCTAaHOBKY B O4YEpeab M PACHPENCNICHHS] MECT B JOIIKOJIbHBIX
OpraHu3aIusiX;

8) HOMEp OYEePETHOCTH — MOJIOKEHHUE 3asIBJICHUS B OU€PEId OTHOCUTEIBHO JPYTUX
3asBJICHUU B 3TON OYEPEH;

9) OromieTeHb OTO3BAHHBIX MECT — IMPOTOKOJ, €KEIHEBHO (DUKCUPYIOIIUMA
XpOHOJIOTHIO BO3BpaTa (OT3bIBA) JOMIKOJBHBIMH OpraHU3AIMSIMH MECT, paHee
nepeaHHbIX Ha pacrpe/ie]ieHue B CUCTEMY YIIPABIICHUS 0UepeIbIo;

10) wnampaBieHHE Ha 3a4UCJICHUE B JOIIKOJBHYK) OpraHuU3aIuio (ranee —
HaIpaBJIEHUE) — YBEJOMJICHHE O BPEMEHHOM PE3E€pPBUPOBAHUU 32 3asIBUTEIIEM MECTa B
JIOIIKOJIbHOW OpraHu3ali Ha TMEPHOJl MPOXOXKACHUS TMpoIlecca 3auuCICHHUS] B
JIOIIIKOJIbHYFO OpTaHU3aIuI0 U OPOPMIICHHSI COOTBETCTBYIOIIHNX JOKYMEHTOB;

11) ouepenp 3asBneHuil (Hanee — oyepeap) — 3asABJICHUS Ha 3aYUCICHUE B
JIOIIKOJIbHYIO OPTaHHU3allMI0, YCIICIIHO 3apETUCTPUPOBAHHBIC B CUCTEME YNPaBICHUS
ouepeqbl0 M YHOPSJOYEHHBIE OTHOCHUTEIBHO JAPYr JApyra COIVIACHO HACTOSIINM
paBUIIaM;

12) mnpoakTuBHas yciayra — TOCyIdapCTBEHHas Yyciyra, oOKa3biBaeMas B
ANIEKTPOHHOUN (opMe, MpeaocTaBisieMas M0 WHUIMATUBE CyObEeKTa OKa3aHUs YCIYT,
JUISL OKa3aHHUsl KOTOPOM HEOOXOAMMO 0O0s3aTEeNIbHOE cOoryiacue CyOBheKTa MOJyUeHUs
YCIIYTH, IPEA0CTABIEHHOE MOCPEACTBOM aOOHEHTCKOTO YCTPOHUCTBA COTOBOM CBSI3U;

13) cTon-nucT — BpeMEHHBIM apXuB, KyJa MEPEMEIIAIOTCS 3asABICHUS U3 OUEPE]IH,
MO0 KOTOPHIM MPHOCTAHOBJICHA BO3MOXXHOCTh TIOJIyYEHHUS HaIpaBICHUN BBUIY
BBISIBJICHHBIX HAPYIICHUH, TOMYIIEHHBIX CO CTOPOHBI 3asBUTEJICH;

14) cB0oOOIHOE MECTO BPEMEHHOrO MpeOBIBaHMS — CBOOOJHOE MECTO, KOTOpPOE
COXpaHsETCs B JOIIKOJIBHOW OpraHu3aliy 32 BPEMEHHO BBIOBIBIIIMM BOCIUTAHHUKOM,
MO3TOMY MMEET OTPAaHMYCHHBIN CPOK MpeObIBaHUSI HOBOTO peOeHKa, 3a4MCICHHOTO Ha
3TO MECTO;

15) yBemomsieHHE — DSJIEKTPOHHBIE TEKCTOBBIE COOOIIECHUS, OTIIPABISIEMbIC
CUCTEMOM YNPABICHUS OYEPEIBIO 3asBUTEIIO C LENbI0 YBEIOMIICHHUS O MPOXOKICHUU

OIIPCACICHHBIX 3TAIIOB IIOJYUCHUA MECTA B I[OIHKOJ'IBHOﬁ OopraHu3aluu.

I'napa 2. Ilopsinok oKa3aHUs roCyIapCTBEHHBIX YCJIYT
Maparpad¢ 1. Hopsaok oxkazanus rocygapcreenHoii yeayru "'IlocrtanoBka Ha odepeab aeTeil
JOLIKO0JbHOI0 BO3pacTa (10 6 JieT) i HAanpaBJeHHsl B IOLIKOJIbHbIE OPraHU3alul

4. TocymapctBennass ycinyra "IloctaHoBka Ha ouepenb JETeW IOIIKOJIBHOTO
Bo3pacta (mo 6 JeT) AJis HampaBieHUsT B JIOUIKOJbHBIE opraHu3zanuu’ (mainee —
rOCyJapCTBEHHasi ycCjiyra IO MOCTAaHOBKE Ha OYepeab) OKa3bIBAETCS MECTHBIMHU
UCIIOJIHUTENbHBIMU Opranamu obisacteid, ropojnoB Hyp-Cynran, Anmarsl, [IIbiMKkeHT,



palloHOB (rOpOJOB OOJIACTHOIO 3HAYEHHMsI), aKUMaMU PallOHOB B TOpoJE, T'OpPOJOB
pPallOHHOI'O 3HAYEHHUS, IOCEIKOB, CEJl, CEITLCKUX OKPYIOB (Jajee — yCIyroJarTeib).

5. Jlng mosiydeHuss TrOCYJAapCTBEHHOM YCIAYyTM IO IOCTAaHOBKE Ha OYepelb
dbuznueckoe Mo (manee - yCIAyromojydyaTeidb) HaNpaBiseT B KaHIEIAPUIO
ycayrogarens, JubOO ~ 4Yepe3  HEKOMMEpPYECKOEe  aKUMOHEpHOE  OOIIEeCTBO
"TocynapctBenHast kopmopanus "[IpaButenscTBO 11 rpakaan" (mamee —
lNocynapcTtBenHass kopriopaius) u (Wid) yepe3 BeO-mopTan  "dIEKTPOHHOIO
npaBUTENbCTBA" (Janee — mopTai) 3asBieHue Mo (GOpMe COINIACHO MPUIOKEHUIo 1 K
[IpaBunam, a Takke TOKYMEHTHI, YKa3aHHbIe B MyHKTe 8 CTaHIapTa rocy1apcTBeHHOM
ycayru "lloctaHOoBKa Ha ouepeab JeTell JOLIKOJIbHOro Bo3pacta (A0 6 jer) mis
HaIpaBJeHUs B JIOUIKOJbHbIE opraHuzanuu’ (namee — CraHAapT TOCYCIyTH IO
MTOCTAHOBKE).

[lepedyeHb OCHOBHBIX TpeOOBaHMI K OKa3aHUIO TOCYAAPCTBEHHOW YCIYTH IO
NIOCTAaHOBKE Ha oOuepe/b, BKJIIOYAIOIIMNA XapaKTEpUCTHKU Tpolecca, (opmy,
collepKaHHe U pPE3yJbTaT OKa3aHUs YCIyTd, a TaKKe HWHBIE CBEJCHUS C Y4YETOM
0COOEHHOCTEW MPEIOCTABICHHS TOCYAAPCTBEHHOM YCIyTU MO MOCTAaHOBKE HAa OYepeb
npuBeeH B CTaHaapTe TOCYCIYrM IO TOCTAaHOBKE COTJIACHO MPWJIOKEHHIO 2 K
[TpaBuimam.

B "nuyHom kabunete" ycmyromosydarens oToOpakaercs nHpopmaius o craTyce
paccMOTpEHUs 3alpoca Ha OKa3aHUE TOCYIAapCTBEHHON YCIyrM MO IOCTaHOBKE Ha
ouepellb, a TaKkKe pa3MEIIAeTCsl YBEAOMJIEHHME C YKAa3aHHEM JaThl U BPEMEHHU
NOJIYYEHUS pe3yJIbTaTa rOCYyIapCTBEHHOM YCIyT'H IO OCTAHOBKE HA OYEPEb.

Kannenspus  ycayromartens, paOoTHHK [ oCcymapcTBEHHON  KopIiopaiuu
OCYIIECTBIISIIOT MpUEM 3asBiieHUs 10 (popme cornacHo npuioxenuto 1 k [paBunam u
PETUCTPUPYIOT JOKYMEHTHI, MMOJIYYEHHBIE OT YCIYromoJjly4aTelss, MPOBEPSIOT UX Ha
MOJIHOTY; MpPU MNPEACTABICHUH YCIYromoiaydaTeleM IOJHOr0 MNakKeTa JIOKYMEHTOB
OCYLIECTBIISIIOT BbIIa4y YBEJIOMJIEHUS O MOCTAHOBKE HA OYEPE/lb C YKa3aHUEM HOMEPa
OUYepEeTHOCTH (B IPOU3BOJILHOMN (hopme).

B cinywyae npeacTtaBieHus YCIyronoiaydyaTeleM HEMOJHOIo MakeTa JOKYMEHTOB
COTJIACHO MEPEYHI0, MPEeayCMOTpEeHHOMY IyHKTOM &8 CraHaapra TOCYCIyrd IO
MOCTAHOBKE, yCIyrojgatenb W (uiau) paboTHUK ['ocymapcTBEHHOH KOpIopanuu
OTKa3bIBa€T B TpPHUEME 3asABJICHUS ¥ BBIAACT pPACHUCKy 00 OTKa3e B MpueMe
JIOKYMEHTOB 110 (popMe cornacHo npuiioxxkeHuto 3 k [IpaBunam.

CBeneHus 0 JOKYMEHTaX, YAOCTOBEPSIOIUX JUYHOCTD, YCIyrojatelb U pabOTHUK
[NocynapcTBeHHOW KOpPHOpAlMU MOJAYy4YaroT U3 COOTBETCTBYIOIIMX T'OCYIApPCTBEHHBIX
MH()OPMALIMOHHBIX CUCTEM Yepe3 I3 "IJIEKTPOHHOTO MPaBUTENbCTBA" .



Belmaua ycayromosyyaTenr0 TOTOBBIX JOKYMEHTOB OCYHIECTBIIAETCS Ha
OCHOBaHUU PACIHCKH O MPUEME COOTBETCTBYIOUIUX TOKYMEHTOB IPH MPEAbSIBICHUU
JOKYMEHTA, yJOCTOBEPAIOIIETr0 JUYHOCTh (JIMOO €€ MpeACcTaBUTENS MO0 HOTapUAIbHO
3aBEpPEHHOMN JOBEPEHHOCTH ).

6. B cnyuyae oOpaiieHus dyepe3 MoprTaj yCIyrojareiab B J€Hb MOCTYIUICHUS
JOKYMEHTOB OCYILIECTBISAET UX IPUEM U PETUCTPALUIO.

Ycenyropgatens B TedeHue 30 MUHYT HPOBEPSET HA MOJHOTY MPEICTABICHHBIE
JTOKyMEHTHI. B cilydae He MOJHOTHI B yKa3aHHbIE CPOKU TOTOBUT MOTHBUPOBAHHBIN
OTKa3 B JaJibHEHIIEM pPAaCCMOTPEHHMM 3asiBICHMsI, KOTOPbI Hampasisierca B (opme
ANEKTPOHHOTO JOKYMEHTA 3asiBUTENIO B "NIMUHBIN KaOMHET" Ha mopTare.

I[Ipu ycranoBieHuu Qakra TMOJHOTHI TMPEACTABICHHBIX JOKYMEHTOB,
yCIIyroJ1aTellb TOTOBUT YBEJIOMJICHHE O TIOCTAHOBKE HA OYEPENb C YKAa3aHUEM HOMEpa
OUYepeTHOCTH (B MPOU3BOJILHON (hOpME) U HAMPABIISET YCIYTOMOIydaTeto B "THYHBINA
kabuHetr" B (opMe  DIIEKTPOHHOTO  JOKYMEHTa, ynaoctoBepenHoro LTI
YIOJIHOMOYEHHOT'O JIMLA YCIYyTrOAaTeNsl.

7. T'ocygapcTBEHHasl yciayra MO HMOCTAaHOBKE HAa OYEPENb MOYKET OKa3bIBATHCS
NPOAaKTUBHBIM CIOCOOOM, B TOM 4Hclie 0e3 3asdBIIEHUS YCIyromojydaresns IIo
MHUIMATUBE YCIIyroJaTelsl MOCPeACTBOM UHPOPMALIMOHHBIX CUCTEM YCIyrofaTels u
rOCY/IapCTBEHHBIX OPraHoOB MPHU PETUCTPAlMU TEJIEPOHHOIO HOMEpAa aOOHEHTCKOTO
YCTPOICTBA COTOBOM CBSI3W YCJIYromojiydyareiass Ha BeO-mopraje '"IJIeKTPOHHOTO
paBUTENbCTBA" WWW.egoV.Kz 1 BKITIOYaTh B ceOsi:

1) oTnpaBKy aBTOMaTUYECKHX YBEAOMJIEHUN YCIYTOMOJIYyYaTeNl0 C 3alpOCcOM Ha
OKa3aHue roCyJapCTBEHHOM YCIYTH MO MOCTAHOBKE HA 0YEPE/ib;

2) MOJy4YEeHHE COrjacus yCIyromoyyyaTesis Ha OKa3aHHE MPOAKTUBHOM YCIYrH, a
TAaK)K€ WHBIX HEOOXOAMMBIX CBEIACHUH OT YCIyromoiyyaTels, B TOM YHCIIE
OTPaHUYEHHOT'O JIOCTYyMa, MOCPEICTBOM aOOHEHTCKOTO YCTPONCTBA COTOBOM CBSI3U
YCIIYTrOIoay4yaTensl.

8. 1o BRIOOpPY yciyromodydaTensl TOCYAapCTBEHHAs] yclyra 1Mo MOCTAaHOBKE Ha
ouepellb OKa3blBAa€TCA MO MPUHLIMNY "OAHOrO 3asBIEHUA" B COBOKYIMHOCTH C
rOCy/IapCTBEHHOMN yciayroil "Peructpanus poxkaeHus peOeHka, B TOM YKCIIE BHECCHHE
M3MEHEHUM, IOMOJIHEHUH U UCIIPABIICHUI B 3aIIMCH aKTOB I'PaKJAHCKOTO COCTOSIHUSA".

9. Vcayrogatenb oOecreuyMBaeT BHECEHHME CBEIEHUHM O CTaJAUM OKa3aHUS
TOCY/IapCTBEHHOW YCIYTM B HMH(POPMAIMOHHYIO CHUCTEMY MOHHTOPHUHTA OKAa3aHUS
rOCYJApCTBEHHBIX YCIYI B MOPSJKE COMVIACHO MOANYHKTY 11) myHkTa 2 cTratbu 5
3akona Pecny6nuku Kazaxcran "O rocygapcTBeHHbIX ycinyrax'.

10. XKanoba Ha peuienue, aeictBus (Oe3neiicTBUE) ycayrogaTesiss MO BOIPOcaM
OKa3aHUsl rOCYJapCTBEHHOM YCIYTH MO MOCTAHOBKE HA OYepe/ib MOXKET OBbITh MOJIaHa



Ha HMs PYKOBOAMTENS YCIYyrojaaress, B YINOJIHOMOYEHHBIM OpraH MO OLEHKE M
KOHTPOJIIO 32 KayeCTBOM OKa3aHUs TOCYAApCTBEHHBIX YCIYr B COOTBETCTBUHU C
3akoHoJaTenbcTBOM PecnyOnuku Kazaxcran.

XKanoba ycmyromosydarens, TNOCTYNUBIIAg B aJpec Yyciayrojpareis, B
COOTBETCTBMM C MyHKTOM 2 ctarbu 25 3akona Pecnybnauku Kazaxcran "O
rOCYy/IapCTBEHHBIX ycayrax'" MOJUIeKUT PACCMOTPEHHIO B TEUEHUE MATU pabouuXx JAHEH
CO JTHS €€ PErucTpalum.

XKanoba na neiictBus (0e3neiicTBue) pabotHuka ['ocymapcTBeHHON Kopropaiuu
HampaBiIIeTCsl  PYKOBOAMTENIO ['OCynapCcTBEHHOM  KOpHopamuu IO  aJipecy,
yKa3aHHOMY Ha MHTEPHET-Pecypce KOpHopaluu.

11. XKanoba ycimyromnoy4aress 1Mo BOIPOCcaM OKa3aHUs rOCYJapCTBEHHOU yCIyru
[0 MOCTAaHOBKE Ha Oouepe/ib, MOCTYNMBINAS B aapec yciayroaarens, ['ocynapcTBeHHON
KOpPIOpaIuy, MOAJIEKUT PACCMOTPEHUIO B TEUYEHHE NATH paboyux JIHEW co JHS ee
perucTpanuu.

12. Tlpu ormpaBke »*anoObl uyepe3 MopTaj YCIYronojaydareato Hu3 "JTUYHOTO
kabuHera" noctynmHa uHpopmanus o0 0OpallleHHuH, KOTopas OOHOBISIETCS B XOJE
o0paboTku oOpamieHus yciayrogareaeM (OTMETKM O JOCTaBKe, perucTparui,
UCIOJIHEHUH, OTBET O PACCMOTPEHUH UJIU 00 OTKa3e B pACCMOTPEHHH).

Nudpopmanuio o mnopsake oOXajloBaHHMsS 4Yepe3 MOpTal MOXKHO THOJIY4YHUTh
HoCpencTBOM ENMHOrO KOHTAakT-IIEHTpa MO BONPOCAM OKa3aHUs I'OCYJapCTBEHHBIX
YCIIYT.

XKanoba yciayrononydaresnsi, IOCTYIHUBIIAs B aJIpeC YIIOJHOMOYEHHOI'O OpraHa Io
OLIEHKE M KOHTPOJIO 32 KayeCTBOM OKAa3aHUS TOCYAApCTBEHHBIX YCIIYT, MOJJIEKUT
paccMOTpeHHI0 B TeueHue 15 (marHaanaTi) paboyux THEH co THS €€ peruCTpalliu.

B cinydae Hecornmacusi ¢ pe3yiapTaTOM OKa3aHHUS TOCYAApCTBEHHOW YCIYrH IO
MIOCTAaHOBKE Ha OYepe]pb YCIYromnoiydareib oOpaliaercss B CyJ B YCTaHOBJICHHOM
3aKOHOaTeNIbcTBOM PecnyOnuku Kazaxcran mopsiake.

13. Obmas ouepeas A 3a4MCICHUS B JOUIKONbHBIE OpraHu3anuu (Gpopmupyercs
[0 IPUHAMIEKHOCTH K HACEIIEHHOMY IYHKTY (TOpPOI, CE€l0, IOCEJIOK) IO TOoxy
POKIEHUS JeTeN I KaXK10r0 T0Ja POXKIACHUS OTAEIBHO.

Ouepenp B cHENMANBHBIE JOLIKOJBHBIE OpraHu3aluu (opmMupyercs BHYTPH
HACEJIEHHOr0 IMyHKTa K KOHKPETHOW JOIIKOJBHON OpPraHM3aluy MO TOxY POXKICHHS
JETeH, I KaXK0ro roa pokKJI€HNs OTAEIBHO.

BHyTpu ouepenn 1o rogaM pOXKJAECHHS OYEpenb pasleisercs I0 BHUIaM
HapyUIeHUH, UMEIOUMXCS y JETel, €CIM JOLIKOJbHAs OpraHu3alus O00ecreuynBacT
HAJIMYHUE TPYII C Pa3TUYHBIMU BUAAMH YX0/a, KOPPEKIIUH.



Ouepenb B CaHATOpPHBIE JOUIKOJBHBIE OpraHu3anuu GOpMUPYETCs BHYTPH
HACEJICHHOTO0 MYHKTa K KOHKPETHOW IOIIKOJILHON OpraHu3alluu MO TOJY POXKIACHUS
JeTel JUIsl KaKJI0ro rojia pokACHUsI OTACNIBHO.

BuyTtpu odepenu mno TojIaM PpOXKICHUS oOuYepelb pa3AeisieTCs IO BHUAAM
peabunuTanuu/IpoPIakTUKK, €CJIM  JIOUIKOJbHAs OpraHu3amnus obOecredynBaeT
HaJM4YKe FPYII C PA3IMYHBIMU BUJIAMU PEaOMIIUTAlUN/ TIPOPUITAKTUKH.

14. 3asBneHus B ouepeasax pacrnosiaratorcs o AaTe U BPEMEHH MOJauu 3asBJICHUS
3asIBUTEJICM.

15. PoguTens miaM 3aKOHHBIA MPECTABUTENIh peOCHKA CTAHOBUTCS B Ouepeib B
OJIHOM HaceJICHHOM IyHKTEe He 0oJiee TpexX pa3 3a Mepuo]l IOIIKOJIBHOIO BO3pacTa.

16. Poautens wiIM 3aKOHHBIA TNPEACTaBUTENh peOEHKa, MOTyYUBIIHN
BHEOYEPEJHOE WJIU MEPBOOUYEPEIHOE HAMPABICHUE B TOCYJAPCTBEHHYIO JOUIKOJIbHYIO
OpraHu3aIyioo, s BbIOOpa APYrol MOIIKOJIBHON OpraHu3aluu T0CJIe WCTEUEHUS
OJIHOTO MecsiIla BCTaeT B OOIIYI0 OdYepe/lb W MOJydaeT HaIpaBJICHUE B YAaCTHYIO
JIOTIKOJIbHYHO OpTaHU3aIIUIo.

17. Pomutens WM 3aKOHHBIM TPEACTaBUTEIL peOCHKA ¢  OCOOBIMH
o0Opa3oBaTeIbHBIMH MOTPEOHOCTSAMU TMPU HAJUYUU TOATBEPKIAIONMIUX JOKYMEHTOB
BCTAaeT OJHOBPEMEHHO B HECKOJIbKMX oOuepelsix — o0mieil odepenu, odepeaud B
CIEUUATIBHYI0, CAHATOPHYIO JIOLIKOJbHBIE OPTaHU3aLIUH.

18. Bospact pebOenka sl mojaud 3asBICHUS M HAaXOXICHUS B OYepenu He
NPEBBIIIAET MOJHBIX 6 JIET MO COCTOSIHUIO Ha 1 CeHTsaO0ps Tekyiiero yueOHOro rojaa
(kpome gereld ¢ OcCOOBIMH 00pa30oBaTEIbHBIMU TOTPEOHOCTSIMHU, HMEIOITUMH
COOTBETCTBYIOILIEE 3aKIIOUYEHUE TMCUXOJIOTO-MEAUKO-TIEAArOTUYECKON KOMHUCCHH, U
neTed, KOTOPBIM Ha 1 CeHTSIOps TEKYIIEero I'oj/ia elle He HCTIOJHUIIOCH TTOJIHBIX 6 JIeT).

19. Jlns BwIOOpa JIpyroi MOMIKOJBHOW OpraHM3allid PEOCHOK OTYMUCISCTCS U3
JIOIIKOJILHOW OpTaHMW3allii, W POJUTENbh WA 3aKOHHBIA MPEICTaBUTENh peOeHKa
MOAAET 3asBJICHME HA IOCTAHOBKY B O4Y€penb MJi MOJYyYEHHs] HaIpaBlICHUS B
JOIIKOJIbHYIO OpTraHHU3alHUIo.

20. Ouepenp 3asBICHUN OOHOBIISIETCS TIPU:

1) noctymnieHuu 3asBICHUI OT pOAUTENIEH WU 3aKOHHBIX MPEICTAaBUTEINIEH eTel,
MMEIONIUX NPABO HAa BHEOUYEPEIHOE MOJYYEHHE MECTa B JOILIKOJbHBIX OpraHU3alusx
coriacHo myHKTY 3 crathu 52 3akoHa Pecrybnuku Kazaxcran "O BouHCKOM ciyx0e u
cTaTyce BOGHHOCTYyXalux" U myHKTy 8 ctaTbu 78 3akoHa Pecnyonuku Kazaxcran "O
CIEUUATIBHBIX TOCYJaPCTBEHHBIX OpraHax";

2) NOCTYIUICHUH 3asiBICHUIN OT POJMUTENICH MU 3aKOHHBIX MPEICTaBUTENEH neTen
MeJIaroroB COrjlacHO MyHKTY 3 ctaThu 12 3akona Pecnybnuku Kazaxcran "O cratyce
nenarora'’; 1eTei, 3aKOHHBIE MPEICTABUTENIN KOTOPBIX SBIISIFOTCS MHBAIMAAMU; JETEH,



ocTaBIIUXCsl 0€3 MOMEUEeHHs] POAUTENCH, U JEeTel-CUPOT; AETe U3 MHOTOAETHBIX
ceMei; nereid ¢ 0ocoObIMU 00pa30BaTEIbLHBIMU MOTPEOHOCTIMU; JETEeH U3 ceMeil,
UMEIONUX peOCeHKa-WHBaIWAA JJisi  TEPBOOUYEPEIHOTO TMOJYyYEeHHs MecTa B
JOLIKOJIBHOW OpraHU3alllu;

3) U3MEHEHHH JITOTHOTO CTaTyca 3asBJICHMUS;

4) UCKJTIOUEHUH 3asBJICHUS U3 OYEPEIH B PE3ysibTaTe OT3bIBA 3asIBJICHMUS;

5) BbIIaue HANpaBIICHHUS;

6) MOMEIIEHUHU 3asIBJICHUS B CTON-JIUCT, apXUB,;

7) OTCYTCTBUM 3aWHTEPECOBAHHOCTH 3adBUTENA B TOJIYYEHUHM MECTa B
JOLIKOJIbHYI OPraHU3aHIO.

21. 3agBieHus B ouepeadax pacroiararoTcsi OTHOCUTEIBbHO APYr Apyra BHYTPHU
KaXX/10M TPYIIIbI 1O 1aT€ U BPEMEHU OJIauy 3asiBJICHHUS.

3asBlIeHUSI IO BHEOYEPEIHOMY TIOJYUYEHUIO MECTa pacrojaralTcs Tmepen
3asBJICHUSIMU [IEPBOOYEPEIHOTO MOJTYUYEHUS MECTA.

3asBJICHUsI TO TMEPBOOYEPEIHOMY TMOJYUYEHUIO MECTa PACHPEACISIOTCS MEXKIY
3asBJICHUSIMU, TIOJIAHHBIMH Ha OOIIMX OCHOBAaHMSIX, B COOTHOIICHUH "OAWH K Tpem"
(3asiBJIeHHE TIO MEPBOOYEPEAHOMY TOJYUYEHHUIO MECTa pacrojaraercs yepe3 KaxKible
TpH 3asiBJICHUS, TIOJIaHHBIE HA OOIINX OCHOBAHUSX).

22. Yenyroparens MPOBEPSIET U MOATBEPKAAET MHPOPMAIIHIO, YIOCTOBEPSIOIIYIO
JUYHOCTh  3asBUTENs, 3aKOHHOTO TpeJAcCTaBUTENss  pebeHka, UHGOpMAIHIO,
IIOATBEPKIAIOIIYI0O BO3MOXHOCTh BHEOUEPEAHOIO WM MIEPBOOUYEPEIHOrO MOJIYUEHUS
MecTa B JOLIKOJBHOW OpraHU3allvu, ABAXKIABI - MPU PETUCTPAUMU 3asBJICHUS Ha
IIOCTAHOBKY B O4Ye€peAb U TMOCJIE IIOJIYyYCHUs HAIPaBICHUs Ha 3a4UCICHUE B
JOIIKOJBHYI OpPraHU3aLUIo.

3asBUTENb NPEACTABISIET YCIYrOAATENIO JJIsi CBEPKH OPUTHMHAJBI JOKYMEHTOB B
CPOK HE TMO3[Hee MATH pabodymx JHEH C MOMEHTa OTIPaBKH 3asBICHUS Ha
PETUCTPAlIMI0 WA IIOJYyYEHUs HANpaBJICHHS HA 3a4UCICHUE. Y CIyrojareib
MOATBEPKAAET JOCTOBEPHOCTh MPEACTABICHHBIX IOKYMEHTOB B CpOK He mo3aHee 30
MHHYT C MOMEHTA UX NpeacTaBieHusd. [locae noarBepkaeHnss JOKYMEHTOB 3asBICHUE
peructpupyercss B ouepenud. Jimd  OpoBEpKHM  TOCTOBEPHOCTH  JIOKYMEHTOB
BOCHHOCIYXAIIUX W COTPYAHHUKOB CHEHHAIBHBIX TOCYJAPCTBEHHBIX OPraHOB
YCIYTOJaTellb €KEMECSIYHO OTIPABIIIET CBOAHBIE 3AMIPOCH] B YIIOJTHOMOYEHHBIM OpraH
W AHHYJIUMPYET 3asBJICHHS M HANpPaBICHUS IIPU NOJYYEHHH OTPULIATEIBHOrO
3aKJIFOYEHHS.

23. 3a9BUTENIO MPEIOCTABISAETCS BO3SMOXKHOCTD!

1) mojmaum 3asiBJIEHUS HAa MOCTAHOBKY B O4Yepellb, MU3MEHATh YK€ IMOJIaHHOE
3as1BJICHUE, OT3bIBATH 3aABJICHHUE U3 OUEPEIH, IOJIYy4aTh U aHHYJIMPOBATh HAIIPABIICHUE



Ha 3a4UCJICHUWE B JONIKOJBHYIO OpraHu3aluio, MpOAJieBaTh CPOK JEUCTBUS
HalpaBJICHUs], MOJy4aTh YBEAOMJICHME 00 W3MEHEHUM COCTOSHUS 3asBICHUS U
HaIpaBJICHHUS;

2) TMOITBEP>KIEHUSI 3aUHTEPECOBAHHOCTH B MOJIYYEHHM MECTa B JIOUIKOJILHYIO
OpraHu3aIuio;

3) wusydenus wuHopManuu 00 OCBOOOJUBIIMXCA MECTaX M MOJIyYCHHS
AJIEKTPOHHOTO HAIMpPABJICHUS HA 3aYKMCIICHUE B JOIIKOJIBHYIO OpraHU3allnIo;

4) coxpaHEHMs] YYETHBIX JaHHBIX JIMYHOTO KaOWMHETa CHUCTEMBI YIPaBICHUS
ouepesblo, He TiepeaaBas UX TPEThUM JIUIAM.

24, Cucrema ympaBieHUs O4epeablo, (YHKIUOHUPYIOMIAs KPYTJIOCYTOYHO H
OCYIIECTBIISIONIAs HEMPEPBIBHBIN MPOIECC pachpeacsieHus CBOOOTHBIX MECT CPeau
3asBUTEJICH, 110 Mepe MOSBICHUS] HOBBIX CBOOOIHBIX MECT:

1) peructpupyet (WU OTKa3bIBa€T B PETHCTPAIMH) 3asIBJICHUE HA TTOCTAHOBKY B
ouepe/ib, IOMEIAET 3asBJICHUE B CTOI-JIUCT, PACCMATPUBAET OTKA3bl B 3aUMCIICHUH T10
BbIJJAHHBIM HAIIPaBJICHUSIM CO CTOPOHBI JIOIIKOJBHBIX OpraHU3aIui;

2) eXeTHEBHO TMPUHHUMAET HWH(OpMAIMIO OT JOIIKOJBHBIX OpraHu3aui o
MOSIBJICHHH CBOOOJHBIX MECT C YKa3aHHUEM BO3PACTHOM TPYIIIBL;

3) exxegneBHo B 18:00 (BoceMHa1aTh) YaCOB HA CHIEHUAIIM3UPOBAHHOM UHTEPHET-
pecypce myOJMKyeT ORJIJIETEHh OCBOOOIUBIIMXCS MECT (BO3MOXHO HW3MEHEHHE
PErJIaMEHTHOTO BpEMEHU HOPMATHUBHBIM aKTOM YCIIYToJlaTess);

4) exxegneBHo B 07:00 (ceMb) yacoB yTpa (BO3MOKHO U3MEHEHUE PErJIaMEHTHOTO
BPEMEHN HOPMATUBHBIM aKTOM YCIyrojaTess, HO He mo3aHee 23:59 4acoB TEKyIlero
TTHS1) OTKPBIBACT MPUOPUTETHBIA MOCTYN K TOJYYEHHUIO HAIPABJICHHUS TOJIBKO IS
NIEPBBIX 3asBUTENCH (BCEM OJJHOBPEMEHHO) Ha OrpaHUYCHHBIN CPOK — 3 (Tpu) pabouux
JHS;

5) mnpenocTaBisieT BO3MOXKHOCTH 3asfBUTENISIM CaMOCTOSITEIBHO IOJIY4aTb
AJIEKTPOHHOE HANpPABJICHUE HA 3aYMCICHHE B JOUIKOJIBHYIO OPTaHU3alMIO, KOTOPYIO
OHH BBIOpAIIH;

6) aBTOMATHMYECKH MEHSIET CTaTyC MECTa paHHEro OpOHUPOBAHMUS Ha CTaTyC
CBOOOTHOTO, €CITK OHO OCBOOOKIACTCS paHbIIIe YCTAHOBIEHHOTO CPOKA;

7) UCTIOJTB3YET TEXHOJIOTUIO OJIOKYCHH 711 00€CTIEUeHUS 3al[UThl HaKaIIMBAEMbIX
CBEJICHHI OT HECAHKIIMOHMPOBAHHOTO BMENIATEIbCTBA: PEECTP BCEX 3asBJICHUM,
pEECTp BceX HAIPABJICHHH, peecTp OroIIeTeHEH 0CBOOOAMBIIINXCS MECT;

8) myOnuKyeT Ha CHEIHAIU3UPOBAHHOM HHTEPHET-PECYpPCE U aKTyalU3UPYeT
MH(pOpMALIHIO O 3asIBICHUSX;

9) uckiodaer U3 odepenu 3asBIECHUE NPHU JOCTURKEHUU peOEHKOM Bo3pacTa 6
(mectn) ner (kpome aeTeld ¢ OCOOBIMH 0O0pa3oBaTENbHBIMU IOTPEOHOCTIMU,



MMECIONIUMHU  3aKJIIOUEHUE TICUXOJIOTO-MEUKO-TIEJarOTUUYeCKON KOHCYJIbTAllUU, a
TaK)Ke JIeTeH, KOTOPhIM Ha 1 CEHTAOPS TEKyIIEro rojia euie He UCIOJHUIOCH TTOJIHBIX
6 JIeT) ¥ TOMENIAET €r0 B apXUB MO MPUUYUHE JOCTHKEHHUS MAaKCUMAJIbHO BO3MOKHOTO
BO3pacTa;

10) mocne Tpex aHEW pacmpeneneHus CBOOOMAHBIX MECT OTKpPBIBA€T JOCTYI K
OCTaBIIUMCS CBOOOJHBIM MecTaM i cieaytonux 1000 (ogHOM ThICSYHM) 3asBUTENCH
B ouepean.

25. JlomKoabHBIM OpraHU3aIUsIM MPEI0CTABISIETCS BOZMOXKHOCTD!

1) o13bIBaTh CBOOOJHBIE MECTa, paHee OIyOJIMKOBaHHbIE B OHOJJIETEHE, B TOM
YuCjie CBOOOHBIC MECTA PaHHET0 OPOHUPOBAHUS U BPEMEHHOTO MPEeObIBaHUS, B CBS3U
C BHYTpPEHHEW HEOOXOJAMMOCTHIO C YyKa3aHWEM MPUYMHBI (KalmUTaJIbHBIA PEMOHT,
KapaHTHUH, aHHYJUPOBAHUE rOC3aKa3a, 3aKPhITUE);

2) aHHYIMpPOBATh BBHIJAHHOE HAIpaBJICHUE HAa OTO3BAHHOE CBOOOJHOE MECTO, B
ATOM CITydae 3asiBUTEIIO OTIPABIISETCS YBEIOMIICHHE;

3) nyOnukoBaTh B OIOJUIETEHE OCBOOOJMBIIMXCS MECT MECTa PaHHETro
OpoHUpOBaHMS  (JTONIIKOJIBHBIM  OpPTaHU3AIUsAM, HWMEKOIIMM  TOCYAapCTBEHHBIN
oOpa3oBaTeIbHBIN 3aKa3);

4) nyOnukoBaTh B OrOJJIETEHE OCBOOOJMBIIUXCS MECT MECTa BPEMEHHOIO
npeObIBaHUsI C YKa3aHWEM JaThl, KOorja peOCHOK OTUYMCISETCS U3 JOLIKOJIbHOU
OpraHu3allid B CBSI3M C HCTEUYEHHEM CpOKa BPEMEHHOro MpeObIBaHUS;, MPHU ITOM
ouepenb peOEHKa, TONYUYMBILETO HaIpaBlIeHHE Ha BpPEMEHHOE MpeObIBaHUE,
COXpaHsIeTCSl.

26. JIns oOmielt odepeau HaIpaBiCHHE BbIIACTCS MO HWHHUIIMATUBE 3asBUTENS B
COOTBETCTBHH C 0YEPETHOCTHIO, BO3PACTOM peOEHKA.

27. Jlns ouepenu B CHEIHAIBHYIO U CAaHATOPHYIO JOIIKOJBHYIO OpraHU3allMIo
HaIpaBJICHUE BBIAETCS B COOTBETCTBUU C OUEPETHOCTHIO 3asIBICHU.

28. Tlpu Bbgave HampaBieHUS BO3pPACT peOCHKA YYHUTHIBACTCS IO COCTOSHUIO
MIOJIHBIX JIET Ha 1 CeHTAOPs TeKyIero yueOHOro roja.

29. 3asBuTento, MOJABIIEMY 3asIBJICHUS HA HECKOJIBKUX JIETE B OONIYI0 OuYepenb,
MPEAOCTABISAETCA BO3MOKHOCTD (110 YCMOTPEHUIO 3aABUTENS) MOIYUYUTh HAMIpaBICHUS
Ha BCEX JIeTe B OJHY JOWIKOJbHYIO OpPraHU3alMi0 OJIHOBPEMEHHO NpPHU HATUYUHU
HEOOXOIMMOTO KOJIMYECTBA MECT B OTOW OpPraHU3AMH B MOMEHT TOJyYCHUS
HaIpaBJICHUS.

30. 3asBUTENIO NPEAOCTABISIETCS BO3MOKHOCTh AHHYJIMPOBATh BbIJAHHOE
HalpaBJieHHE MO COOCTBEHHOW WHMIMATHBE B CPOK HE TMO3JHEE OJHUX CYTOK C
MOMEHTA BbIJJaYM HAMNpAaBJICHUS; OJWH pa3 MPOMJIUTh CPOK JACHCTBUSA HAIMpPAaBICHUS
nonojgHutenbHo 10 30 (TpuauaTd) KaldeHAapHBIX JHEWM B ciaydae (QU3HUYECKON



HECIOCOOHOCTH SIBUTHCS B JIOIIKOJIBHYIO OpPraHU3allMI0 B YCTAHOBJIEHHBIA CpPOK

(Oones3Hp, rocnuTanu3anys, KOMaHIUPOBKA, OTITYCK).
Maparpadg 2. Ilopsanok okazanus rocygapcrseHHoi ycuayru "I[lpueM 10KyMeHTOB M 3a4ncIeHHe AeTei
B JIOIIKOJIbHBIE Opranuzanun"

31. T'ocynmapctBennast yciuyra "llpuem [IOKYMEHTOB W 3a4YUCJICHHUE [I€TEH B
JOLIKOJIbHBIE OpraHu3auuu’ (Janee — rocylapcTBEHHas yciayra no mnpueMy Jereil)
OKa3bIBAETCS JOLIKOJIbHBIMU OPraHU3aLMIMH BCEX BUJIOB (J1ajiee — yCIyroaarensp).

32. Jlng mony4deHus TOCyJIapCTBEHHOM YCIyru Mo MpueMmy AeTed (Quzndeckoe
TuIo (manee — YCIyromojiyyaTenb) MNpPeACTaBiIseT AOKYMEHTbI B KaHIEISPUIO
ycayroaatens MO0 Ha BeO-mopTasl "31eKTPOHHOIO MpaBUTENbCTBA" (J1ajee — mopTa)
COTJIaCHO MyHKTY 8 npuiioxenus 4 k [IpaBunam.

[lepeyenbr OCHOBHBIX TpeOOBaHUN K OKa3aHUIO TOCYAApPCTBEHHOW YCIYTH IO
npueMy JIeTeH, BKIIFOYAIOUIUNA XapaKTEPUCTUKH Iporiecca, GopMmy, CoAepKaHUE H
pEe3yNbTaT OKa3aHUsl YCIYTH, a TaKKe HHbIE CBEIEHUS C Y4E€TOM OCOOEHHOCTEeH
IIPEIOCTABICHUS TOCYJAPCTBEHHOM YCIIyTH 10 MpueMy Jereld mpuseneH B CtaHaapTe
rocyaapcTBeHHou yciuyru "[lpueM TOKyMEHTOB W 3a4UCJICHUE JIETCH B JIONIKOJIbHBIC
opraHu3zauuu’ corijacHo npuioxenuto 4 k Ilpasunam.

B "nuyHom kabunete" ycimyromoisydarens oToOpaskaercs nHdopmaius o craTyce
paccMOTpEHUs 3alpOca Ha OKa3aHUE TOCYAAapCTBEHHOM YCIYyIH IO NMPUEMY NIETEH, a
TAK)KE€ pa3MEIIaeTCsl YBEJAOMJICHHE C YKa3aHUEM JaTbl U BPEMEHHU IOJTYyYECHUS
pe3yipTaTa rocy1apCTBEHHOMN YCIyTry 10 IPUEMY JIETEM.

Kanuensipust ycimyrojgatenss OCYIIECTBISIET IPHEM JIOKYMEHTOB COTJIACHO
NEPEYHIO, YKa3aHHOMY B IyHKTe 8 mpuioxkenus 4 k IlpaBunam, mpoBepsieT ux Ha
NOJIHOTY MPEACTaBICHHBIX NOKYMEHTOB. lIpu mpeacTaBieHHUH YCIyronojaydaresieM
MOJIHOTO TaKeTa JOKYMEHTOB YCJIYroJaTellb OCYIIECTBISECT 3auucieHuE peOeHKa B
JOIIKOJIbHYI0 OpraHM3aldi0 Ha OCHOBAaHUU 3aKJIIOUYEHHOrO JIOTOBOpA MEXIY
JOIIKOJIbHOW OpraHU3alMed U OJHUM W3 POAUTENEH WU 3aKOHHBIM IPEACTABUTEIEM
peOeHKa.

B cnyuae npencraBieHHs YCIyronoidy4daTelleM HEMOJIHOTO IMaKeTa JOKYMEHTOB
COTJIACHO MEPEYHIO, MPEAyCMOTPEHHOMY MHYHKTOM 8 mpuioxkeHus 4 k IIpaBunawm,
yCIIyroaatelb JaeT MOTUBUPOBAHHbBIM OTBET 00 OTKA3€ B OKa3aHUM IOCYIapCTBEHHOM
YCIYTH MO IPUEMY JIETEM.

B cnyuae oOpaimienuss depe3 mopTan yciayrojaTelb B JI€Hb IOCTYIUICHUS
JIOKYMEHTOB OCYIIECTBJISIET UX IPUEM U PETUCTPALHUIO.

Ycenyronarens B TeueHue 30 MUHYT OPOBEPSET HA IOJHOTY HPEACTABICHHBIC
JTIOKYMEHTHI. B cilyyae He MOJHOTHI B yKa3aHHbIE CPOKU TOTOBUT MOTHUBUPOBAHHBIN
OTKa3, KOTOPBIM HampamisieTcs B (opMe 3JIEKTPOHHOTO JOKYMEHTa 3asiBUTENIO B
"IM4HBI KaOuHET" Ha mopTare.



[Tpu ycTtanoBneHuu gakTa MOJHOTHI MIPECTABICHHBIX JOKYMEHTOB, YCIYyTOJaTelb
3aMOJIHAET DJICKTPOHHBIA 3alPOC U MPUKPEIUISIET JIEKTPOHHBIE KOMUHM JIOKYMEHTOB,;
nocie o0paboTku (MPOBEPKHU, PETUCTPALIMKM) JIEKTPOHHOIO 3ampoca yclyrojareaemM
YCIYTOMOJIYYaTeNll0 HalpaBisieTcsl YBEAOMIIEHHE O CTaTyce 3JIEKTPOHHOIro 3arpoca,
CpPOKE OKa3zaHUsl rOCYIapCTBEHHOM YCIyTrH MO MpUeMy JeTed, pe3ysbTaTe OKa3aHUs
TrOCYJapCTBEHHOW YCIYTH MO Tpuemy Jereid B (Qopme 3JIECKTPOHHOTO JIOKYMEHTA,
noanucannoro DIIII ynosHOMOYEHHOT0 JHIAa YCIyroaaTelisi, 3auuciieHne peOeHka B
JIOIIKOJIbHYI0 OpraHU3aIui0 MO0 MOTHBHUPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUU
rOCYJIapCTBEHHOM YCIIYTH I10 IPUEMY JAETEM.

33. Ycayromatenb oOecrneudBacT BHECEHHE CBEICHUN O CTaJUM OKa3aHUSs
rOCYJapCTBEHHOW YCIyrM B HWH(GOPMAIMOHHYIO CHUCTEMY MOHMTOPHUHIa OKa3aHMs
TOCYJApCTBEHHBIX YCIYT B MOPSJIKE COMVIACHO MOANYHKTY 11) myHkrta 2 ctatbu 5
3akona Pecny6nuku Kazaxcran "O rocygapcTBeHHBIX ycayrax'.

34. Ycayronatenb aHHYJUPYET 3aUnCIICHHe peOCHKA 10 CJICAYIOIUM PUYUHAM:

1) 3assBUTENL HE MIPEACTABUI, TpeOyeMble JIs 3aKITIOUYEHUS JOTOBOPA, JOKYMEHTHI
WIM CPOK JIEUCTBUS JOKYMEHTOB ObUT IPOCpPOYEH (TAcropT 30pOBbi peOCHKA H
CIpaBKa O COCTOSHUU 3/I0pOBbi peOeHKa, BblJaHHAs HE TO3JHEe YeM 3a TpH
KaJICHAAPHBIX JTHA 110 OTHOIICHHIO K JJaTe 3aKIIFOUEHHUS I0TOBOPA);

2) corjacHO MpEACTaBICHHBIM JOKYMEHTaM pEOCHOK HMeeT MEIUIIMHCKUE
POTUBOMOKA3aHUS JJI 3aUUCIICHUS B IOMIKOJIBHYIO OpTraHU3aIIHIO.

35. [lpuemM AOKYMEHTOB M 3auyMCJICHHUE JETeH B JIOIIKOJIbHBIE OpraHU3alMu Ha
MOCTOSIHHOE HJIM BPEMEHHOE MpeObIBaHUE BENETCS B TEYCHHE ro/a MPU HAIUYUU B
HUX CBOOOJIHBIX MECT.

36. XKaynoba Ha pemeHue, aerdcTBus (Oe3ecTBIE) ycayrogaTeNss IO BOIPOcaM
OKa3aHUs TOCYAAPCTBEHHOW YCIYTH MO MPUEMY JAETe MOXKET OBbITh IMOJIaHa Ha MM
PYKOBOIUTENS YCIyroAaTess, B YIIOJTHOMOYEHHBIM OpraH MO OLEHKE U KOHTPOJIO 3a
KaueCTBOM OKa3aHMS TOCYJApPCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Pecny6nuku Kazaxcran.

XKanoba ycmyromomydarens, TOCTYNHUBIIAA B ajapec yCIyrojareins, B
COOTBETCTBMM C TIyHKTOM 2 ctatbu 25 3akona Pecnybnmku Kazaxcran "O
TOCY/IapCTBEHHBIX ycayrax' MOJUIeKUT PACCMOTPEHHIO B TCUCHUE TISATH PA0OUUX JTHEH
CO JIHS €€ PETUCTPALIHH.

[Tpu oTnpaBke kano0bl Yyepe3 MmopTan yCIyromnojdyqaTento u3 "nmuuHoro kabuuera"
nocTymHa wHbopMals o0 oOpalleHuHr, KOTopas OOHOBISETCS B XoJe 00paboTKH
oOpaiteHust ycayrogateneM (OTMETKH O JOCTaBKE, PErMCTpaliu, UCTIOJTHEHUH, OTBET
0 pacCMOTPEHUM WJIA OTKA3 B PACCMOTPEHUH).



Wudopmarnuio o mnopsake oOKajJoBaHUS Yepe3 MOPTAl MOXKHO MOJIYYHUTh
nocpeacTBoM ENMHOrO KOHTaKT-LIEHTpa IO BOINPOCAM OKa3aHUs TOCYAapCTBEHHBIX
YCIIYT.

XKanoba yciayromnonayyartens, MOCTYNUBIIAS B aAPeC YIOJIHOMOYEHHOI'O OpraHa o
OLICHKE M KOHTPOJIIO 32 KayeCTBOM OKAa3aHUs TOCYAApCTBEHHBIX YCIYT, MOJJIEKHUT
paccMOTpeHuI0 B TeueHue 15 (msTHaauaT) pabounx JHEH Co IHS €€ PEeTUCTPaIHH.

B cnyuae Hecorjmacusi ¢ pe3ysibTaTOM OKa3aHHs TOCYIAapCTBEHHON YCIyru Mo
npueMy JeTed  yciyromosy4aTelb oOpamaercsi B Cyd B  YCTaHOBJICHHOM

3akoHoJaTenbcTBOM PecnyOnuku Kazaxcran nopsiake.
[Tpunoxenue 1
k [IpaBuiam okazaHust
rOCYJapCTBEHHBIX YCITYT
B chepe TOUMIKOIBLHOr0 00pa30BaHUs
Ycenyrogarento
(o1)

(hamunus, UMs1, OTYECTBO (IIPH €ro HATUYUH)

(manee — ©.11.0.) (npu 3amMoJHEHUN B OyMaKHOM
BUJIE)

(MHAMBUIIYANbHBIA HICHTH(OUKAIMOHHBIA HOMED
(manee — MMH), npoxuBaroIero mno ajgpecy:

3asiBJICHHC.
HpOHIy ITOCTAaBUTD pe6eHKa B 04YCpCAb JId IIOJYYCHHA HAIIPABJIICHUA B

JOIIKOJIBbHYIO
OpraHu3aInio Ha TEPPUTOPHUH HACEJICHHOTO MyHKTa
ropo/ (mocenox, CeJo)
NUH ,
®.1.0. (mpu HaJTUYIUH )
pebenka (npu 3aNOJIHEHUH B OyMa)KHOM BH/JIC)

roJia poXKaeHUsI.

Nudopmupyto, 9To peOCHOK SIBISIETCS (HYKHOE YKa3aTh):
1) peOeHKOM BOEHHOCIYX alIMX, B TOM 4YHCIE MOTUOUIUX, YMEPIINX WIN
nponaBuX 0€3 BECTH BO BPEMs MPOXOKICHUS CIYKObI (KONUs TOKYMEHTA);
2) peOEHKOM COTPYIHHUKOB CIHEUUANBbHBIX TOCYAAapCTBEHHBIX OPraHOB, B TOM
yycie MOTUOIIMX, YMEPIIMX WM MPOMAaBIIMX 0€3 BECTU BO BpPEMs MPOXOKJICHHS
CITYXOBbI (KOTHSI JOKYMEHTA);



3) peOEHKOM, pOIUTENN KOTOPBIX SABISIOTCS UHBAIUAAMU;
4) peGeHKOM ¢ 0COOBIMU 00pa30BaTEIBLHBIMU MOTPEOHOCTIMU (KOTHUS TOKYMEHTA);
5) peGeHKOM, OCTaBIIUMCS O€3 MOMEUEHUs POIUTENCH;
6) peOEHKOM CHPOTOM;
7) peOEHKOM 13 MHOTOJICTHOU CEMbH;
8) pebeHKOM Tesarora;
9) peOCHKOM M3 CEMbH, UMEIOIICH peOCHKa-HHBAUA,
10) HE OTHOCHUTCSI HM K OJTHOM M3 BBIIICTICPEUNCICHHBIX KaTETOPUH.
[Ipomry yBemoMisiTh MeHS 00 HM3MEHEHHSIX MOETO 3asBICHUS CIEAYIOUUMU
criocobamu:
1) snexTpoHHOE CcMC(SMS)-yBEAOMIICHIE B IPOU3BOIBHON (popMe Ha CICAYIOIINE
HOMEpa MOOWIBHBIX TelaehOHOB (He 0oJiee IBYX HOMEPOB):

2) aneKTpoHHbIE e-mail yBeoMeHus B IPOU3BOJILHON (hopme:

(ITpu M3MeHEeHNH XKU3HEHHBIX OOCTOSITEILCTB IMOJIOKCHHUE 3asBIICHHUS B OUYEpEeaU
MOXET H3MEHUTHCS. 3asiBJICHUS TPYININHUPYIOTCI B OYEpPEAU IO TOAY POXKICHUS
pebeHka (KajdeHAapHbIM ro/) B TOPSJIKE TPUOPUTETA 110 JaTe MOoAa4H 3asiBICHUSL. ).

ITonTBepkmato, 4TO s corjaceH (corjacHa) Ha HCIOJb30BAHUE CBEJACHUM,
COCTABJISIOMINX OXPAHAEMBIX 3aKOHOM TaiHy, COJAEpKaluxcsi B WHGOPMAIMOHHBIX
CHCTEMaX.

Iloamuce Jara

[Ipunoxenue 2
K [IpaBunam oxa3aHus
rOCyJIapCTBEHHBIX yCIIyT
B chepe TOMIKOIBHOIO 00pa30BaHUs
Cranpmapt rocymapctBeHHoi ycmyru "[locraHoBKa Ha odepenpb JAeTe MOMIKOIBHOrO Bo3pacta (Mo 6 jer) s
HaTPaBJICHUS B JAOIIKOJIBHBIE OpPraHU3aInN"

locynapcTBeHHass Kopmopaiys, MECTHBIE HCIIOJHUTEIbHBIE OpPTaHbl 00JIacTeH,

1 HammenoBanue ropogoB Hyp-Cynran, Ammater u IllpmMkeHT, paiioHOB (TOpOIOB OOJIACTHOTO
YCIyromaTess 3HA4YEHMA), aKUMbI PaiOHOB B TOPOJIE, TOPOJOB PAHOHHOTO 3HAYEHMUS, ITOCETKOB, CEIl,
CETBCKUX OKPYTOB.
[Ipuem 3asBIeHWs ¥ BbIAYa pE3yJIbTaTa OKa3aHWSA TOCYNApCTBEHHOH YCIyrH
OCYIIIECTBIISIFOTCS yepes:
Crioco0b1 v p
1) KaHIIEISIPHIO yCIyromarens;
2 NPEeOCTaBICHUS "
N 2) HEKOMMEpUYECKOe  aKIoHepHoe obmecTBo  "T'ocymapcTBeHHAs:  KOPIIOPALHS
TOCYZIapCTBEHHOH YCIyTH "
[IpaButensctBO  mnst  rpaxknman" (mamee — TocymapcTBeHHass KOPIOpPAIHs);
3) BeO-mopTai "IIIEKTPOHHOTO MPAaBUTENIBLCTBA" WWW.egov.kz (manee — mopTain).
3 Cpox okazanusa C MOMeHTa oOpamieHHs K yciayromarento, B [ocymapcTBEHHYIO KOPIIOpaluio, Ha
rOCYIApCTBEHHOM ycayru moptan — 30 MUHYT.
®dopma OKa3aHusA
4 p OnexkTpoHHas U (WIK) OyMaxKHasl.

TOCYIApCTBEHHOU yCIyrH
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VYBemomiieHHE O TIIOCTAaHOBKE B odepenb (B TNPOM3BOJNIBHOM ¢opme) 1ubo

Pe3yJ'H)TaT OKa3aHHs MOTI/IBI/IpOBaHHBII\/’I orBeT 00 OTKa3se B OKa3aHHH FOCYI[apCTBeHHOﬁ yciayru 1o

TrOCYIapCTBEHHOU yCIyTH

OCHOBaHUSIM, YCTaHOBJIEHHBIM IYHKTOM 9 Hactosimero CTaHmapTa rocyfapCTBEHHON
YCIIyTH.

Pasmep OILIATHI,

B3HUMaeMOoii

C

YCIYromoay4aTens  MpH

OKa3aHUH

rOCYJapCTBEHHOW YCIYTH,

M CIocOObI €€ B3UMaHUS
ciyJasix,
MPEAYCMOTPEHHBIX
3aKOHOAATENLCTBOM
Pecniyonuku Kazaxcran

I'paduk paboTe

IlepeueHp  TOKYMEHTOB,
i

HEOOXOTUMBIX
OKa3aHus
rocyapCTBEHHON yCIyru

rOCYZ[apCTBeHHaH yciayra CI)I/I3I/I‘I€CKI/IM JIMIIaM OKa3bIBaeTCs OeCIIaTHO.
B

1) yenyromatensi: ¢ mOHeAENbHHUKA IO MSATHHUILY, 33 UCKIFOYSHHEM MPa3THAYHBIX JHEH,
COIIaCHO TPYJOBOMY 3aKoHOzaTedbcTBY PecryOnukn KazaxcraH B COOTBETCTBHH C
YCTaHOBJIEHHBIM TpadukoM padotsl ycryromarens ¢ 9:00 wacoB no 18:30 wacoB c
nepepbIBOM Ha oben c 13:00 4acoB bil) 14:30 YacoB.
[lpuem 3asiBNeHWi ¥ BbIAYa pPE3YJIbTATOB OKa3aHUs TOCYAapPCTBEHHOW YCIYrd
ocymiectBisiercst ¢ 09:00 gacoB mo 17:30 wacoB ¢ nepepbiBoM Ha oben ¢ 13:00 yacos
bi(s) 14:30 9acoB.
[ocynapcTBeHHast yciiyra OKa3bIBaeTCsl B IMOpSAKe ouepean 0Oe3 mnpenBapUTenbHON
3aIiCH u YCKOPEHHOT'0 00CITyKMBaHHS,;
2) TocyaapcTBEHHON KOPIIOPAIMHU: C TIOHEACIbHUKA MO CyO00OTY BKIFOYHMTEIBHO, 3a
UCKITIOYEHHEM IMPa3AHUYHBIX JHEH, B COOTBETCTBUHM C YCTAHOBJICHHBIM Ipadukrom
pabotbr ¢ 9:00 yacoB no 20:00 yacoB Oe3 mepepbiBa Ha 00€ COIIACHO TPYAOBOMY
3aKOHOZATENbCTBY PecnyOnuxu Kazaxcras.
IIpuem ocymecTBisiercs B TOpsAAKE '"IEKTPOHHOM" odepenu, 1O  BEIOOPY
yciyrononydatens 0e3 YCKOPEHHOro OOCIY)KMBaHHS, BO3MOXHO OpOHHpOBaHHUE
JJIEKTPOHHOH odepenn HIOCPEICTBOM nopTaa;
3) mopraina: KpyriaocyTouHO, 3a HCKIIOUCHHEM TEXHHYECKUX IIePepPhIBOB, CB3aHHbIX C
NPOBEICHUEM PEMOHTHBIX paboT (mpu oOpamieHud YCIyromonydareis —Iocie
OKOHYaHUS paboduero BpPEMEHH, B BBIXOJHBIC W TPa3JHUYHbIE JHH COIVIACHO
TPYAOBOMY 3aKOHOAATeNbCTBY PecnyOmuku Kazaxcran mpuem 3asiBIeHHH W Bblada
pe3yIbTaTOB OKa3aHMS TOCYAAPCTBEHHOH YCIYTHM OCYIIECTBISIETCSA —CIENYIOMMM

paboanm JTHEM).
Anpeca MecT OKa3aHUA rocylapCTBEHHON YCIYTH pa3MeILeHBI:
1) Ha HMHTEpHET-pecypce MuHnuctepcTBa: www.edu.gov.kz;
2) T'ocynapcrBenHO#M KOpITOpaIyu: www.govdc.kz;

3) Ha mopTtane: www.egov.kz.

[Ipu oOpamennn K ychayromateiard WId B [ OCYIapCTBEHHYIO —KOPIOPAIMIO:
1) sasBerne 1o ¢Gopme  commacHo — mpwiokeHnioo 1k IlpaBmiam;
2) CBUIIETETBCTBO 0 POXICHIHN pebenka (st naeHTH(pUKaInm);
3) TOKYMEHT, YIOCTOBEPSIOIINIA JINYHOCTh YCIIYTONONydaTesst (OMHOTO W3 POAUTEICH
3aKOHHOT'O TIPECTABUTEIS (st AOCHTH()HUKALINN);

AJA
4) cmpaBka, BBIAaHHAasg C MecTa pPa0OTBl BOCHHOCTYXKAIIETO WIH COTPYAHHKA

CHETHANBHBIX TOCYIAPCTBEHHBIX OPTaHOB, 3aBEPEHHAs] MOAIMMCHIO YITOITHOMOUYEHHOTO
JWIA ¥ TIeYaThio (TP HATMYWH) (IEHCTBUTENIFHA B TEYCHUE MECSIa CO JHS BBIIAUYN);
5) cipaBka ¢ Mecrta paOOTHI TIearora, 3aBepeHHas MOAIMKMCHI0 PYKOBOIUTENS
OpraHu3aIi 00pa30BaHUSA U IEYATHIO (ICHCTBUTEIhHA B TEUCHHE MecSlla CO JHS
BEBIJIaYH), CKaHMPOBaHHAS KOITHS JIUTIIIOMA;
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6) 3aKIIFOYCHHUC HCI/IXOJ'IOFO-MeﬂHKO-HeHaFOFH‘IeCKOﬁ KOHCYJIbTallUWu  JIsL Z[eTefI C

0co0BIMH 00pa30BaTEeIbHBIMU MOTPEOHOCTAMU (ipu HaJIMYUHN);
7) 3aKJIIOUCHHE Bpava-(hTH3HATOpa;
8) MOKYMEHTBI, TONTBEPKIAIOIINE BO3MOXKHOCTh IEPBOOYEPEIAHOTO  MOTYYCHUS
HaIpaBJICHUS B JIOIIKOJIbHYIO OpraHHU3AaLHIO.

CaezieHHsl O JTOKYMEHTAX, YJIOCTOBEPSIOUINX JIMYHOCTb, CBHIETEILCTBO O POXKIACHHU
peOeHKa, cBeneHus, TOATBEPXKIAIONINE BO3MOXKHOCTH IIEPBOOYEPEAHOTO IMOTYYCHHS
HanpaBJIeHWs] B JIOUIKOJBHYIO OpraHHM3allMi0  yCIyrojatelb Wid  pabOTHUK
locynapcTBeHHOM KOpITOpanuy IIOJy4YaeT M3 COOTBETCTBYIOIIMX TI'OCYIApCTBEHHBIX
WHQOPMAIMOHHBIX ~ CHCTEM  uepe3 I3  "IJIEKTPOHHOTO  IPaBUTENHCTBA".
Yenyropatens uian paboTHHK ['ocynapcTBEeHHOI KOpriopamnuy HOJy4aeT corjiacue Ha
UCTIONb30BAaHUE CBEICHHWH, COAEp)KAIIUXCs B HMHQOPMAIMOHHBIX CHCTEMax H
COCTaBJISIIOLIMX OXPaHIEMYIO 3aKOHOM TaiHy, IIPU OKa3aHUH FOCYAapCTBEHHBIX YCIYT,
ecIM  HWHOE  HE  TpenycMoTpeHo  3akoHamu  PecryOmuku  Kaszaxcral.
Ilpun oOpamieHun Kk akuMy IIOCENIKa, Cela, CEJILCKOI0 OKpyra YCIyromonydaresb
NpPENCTAaBIsIET  OpUrMHANBI (Ui MACHTH(UKAIMU) W KOIUH  JOKYMEHTOB.
ITpu olOparteHum Ha TopTat:
1) sasBierne B (opMe  INEKTPOHHOrO  JOKyMeHTa, moamucannoe  ODIIIT
ycinyromonydarens, 1o ¢opme cornmacHo npuwioxkenuro 1k [IpaBunawm;
2) ckaHMpOBaHHAsI KOIHSI CIPABKH, BBIIAHHAs C MECTa pabOThl BOCHHOCITY)KAIIETO HIIH
COTpYAHUKA CIICIMaJIbHBIX TOCYAapCTBEHHBIX OPTaHOB, 3aBEPEHHAA oA CBIO
YIIOTHOMOYEHHOr0 JIMIA W TedaTblo (MpH Hauuuu) (NeHCTBUTEIbHA B TEUYCHUE
Mecsia co THS BBIJIAYN);
3) ckaHMpOBaHHAs KONMSA  3aKIIOYEHHS  ICHUXOJIOrO-MEAUKO-TIEAarorn4ecKoi
KOHCYJbTallUM Ul JAeTedl ¢ 0coObIMH 00pa30BaTENbHBIMH IMOTPEOHOCTAMH (IIpH
HaJIMYUH);

4) HarpaeJeHHe Bpaua-(TH3HaTpa.
DONeKTPOHHBIH 3aIpOC Ha MOPTaJl OCYLIECTBIACTCS B (hOpME IIEKTPOHHOrO JOKYMEHTa,
yanocroBeperHoro OIIIl yciayromomywaTtens, WIM IIyTeéM BBEACHHUS OIHOPAa30BOTO
mapos.

CaeneHus 0 JOKyMEHTaX, yIOCTOBEPSAIOIINX JIMYHOCTh, O CBUIETENHCTBE O POXKICHUH
pebeHKa, cBeNeHMs, HMOATBEPXKIAIOIINE BO3MOXKHOCTb IIEPBOOYEPEAHOTO ITOIYYCHHUS
HANpaBIeHUS B JOIIKOJBHYIO OPraHU3aLHUI0 YCIyromojydaTenb IodydaeT U3
COOTBETCTBYIOLIMX TOCYJapCTBEHHBIX HH(GOPMAIMOHHBIX CHCTEM 4Yepe3 LT3
"3IEKTPOHHOr 0 TIpaBUTEIHCTBA" .

OcHoBaHUs 111 OTKasa B 1) YCTaHOBJICHHUE HEJOCTOBEPHOCTH JOKyMEHTOB, IpeCTaBIEHHBIX
OKa3aHUH YCIIyrOMoNy4aTeneM Uil MONyYeHHs TOCYAApCTBEHHOM YCIYrH, M (WIM) AaHHBIX
TOCYIapCTBEHHOW YCIYTH, (CBEICHHUH), COAEPIKALITIXCSI B HUX;
YCTaHOBJICH 2) HECOOTBETCTBHE YCIYromoiaydaress © (WIM) TMPeNCTaBICHHBIX MAaTEPHAJIOB,
HbIE 3aKOHOZATeNlb 00BbEKTOB, NaHHBIX M CBEICHUH, HEOOXOAMMBIX JUIA OKa3aHWS TOCYHApCTBEHHOM
CTBOM PecniyOmuku yenyru, TpeGOBaHUSM, YCTAHOBJICHHBIM HOPMATHBHBIMH  TPaBOBBIMH  aKTaMHU
Kazaxcran Pecnybnuku Kazaxcran.

MakcumanpHO JIOIMYCTHMOE BpeMs OXHIAHWS JUIS CIa4d TIakeTa JOKyMEHTOB
Heple  TpeOOBaHMA  C yCIyrofaTenio wid B 1OCyIapCTBEHHYIO Koproparmio — 15 mMuHyr. MakcuMaabHO
yaeToM 0COOEHHOCTEH OMyCcTIMOE BpeMsi  OOCIYXKHMBaHWS  YCIyrojareleM WIM B [ OCYIapCTBEHHON
OKa3aHus KOpHOpaIyn - 30 MHHYT.
rOCyJIapCTBEHHOW yCayry, [IpueM NOKYMEHTOB Ul OKa3aHMS TOCYAAPCTBEHHOM YCIYTH YCIYrOMONydaTelto ¢
B TOM YHCJIE OKa3bIBAEMOHM HApyIlICHHEM  37I0pOBbsi,  CTOMKHUM  pAacCTPOHMCTBOM  (YHKIMH  OpraHm3Ma,
B DJIEKTPOHHOH (OPME M OrpaHHYMBAIONINM €r0 KHU3HEACITENbHOCTh, 00paTHBILEMYCs: Yepe3 EMuHbIi KOHTAaKT-
yepes ['ocymapcrteeHHyro nentp — 1414, 88000807777 mnpousBoautcs paboTHHKOM ['ocymapCTBEHHOM
KOPIIOPALHIO KOpHOpanyu c BBIE3]IOM 1o MecTy JKHUTEJILCTBA.

Ecnu ecTh MeqUIIMHCKHE ITPOTHBOIIOKA3aHUS, PEMATCTBYIONIHE TPEObIBAaHNIO peOCHKA



B JIOIIKOJIGHOW OpraHU3allld, TO OH HE 3a4HCISIETCs B JIOUIKOJIBHYIO OpraHH3aluio.
Ycnyromomydarens moiay4daeT HWH(pOpMamMio O TOpAJKE M CTaTyce OKaszaHHsA
TOCYIapCTBEHHOH YCIYIH B PEXKHME YyAAJIEHHOTO JOCTyNa MOCPEICTBOM "ITHMYHOTO
KaOuHera" TOpTana, HWHTEpHET-pECypca YCIYrofarens, CIIPaBOYHBIX CIyxO0 Io
BOIIPOCAM OKa3aHWsl TOCYIapCTBEHHOH YCIyrd, a Takke ENMHOrO KOHTaKT-IIEHTpa.
KonrakTHbI€ Tene(hOHBI CIPABOYHBIX CIYKO 110 BONPOCaM OKa3aHHs TOCyJapCTBEHHOM
YCIYTH yKa3aHbl Ha WHTEpHeT-pecypce MwuHucrepctBa www.edu.gov.kz B paznene

"T'ocynapcTBeHHBIE yeayru'.
Tenedonsl EnuMHOr0 KOHTAaKT-IIEHTpa IO BONPOCAM OKa3aHHsS TOCYIapCTBEHHBIX
YCIIYT: 1414, 8 800 080 T777.

[To BeIOOpPY ycnyromoaydaTens rocyJapCTBEHHAs! yCIyra OKas3bIBaeTCsl MO MPUHIIUITY
"omHOro 3asBIEHUS" B COBOKYIHOCTH C TOCyJIapcTBEHHOH ycnyroil "Perucrparus
pOXIeHus peOeHKa, B TOM YHCIIe BHECEHHE U3MEHEHNH, JOTIOIHEHUH U UCTIPaBJICHUH B
3aIMCH aKTOB T'PaXKJAaHCKOTO COCTOSIHUSA" .

[Ipunoxenue 3
k [IpaBunam oka3aHusi
roCyIapCTBEHHBIX YCIIYT
B chepe IOMIKOIBLHOr0 00pa3oBaHUs

(pamunusi, umsi, 0TUECTBO (TIPU €ro HAJTMYHH)

(ampec ycnyromnomydaTens)

Pacnucka 00 oTkasze B npueMe 10KyMEHTOB
PykoBoactBysich mynktom 2 crtathu 20 3akona PecrmyOnumku Kazaxcrtan ot 15

anpens 2013 rona

HEKOMMEPUECKOTO

"IIpaBUTENBCTBO JJ151 TpaXxKaaH"
(ykazaTp azipec)

"O rocymapcTBeHHBIX ycnyrax", otrmen Ne  dwunuana

akupoHepHoro oobmectBa "l'ocymapcTBeHHass — KOpIoparus

OTKAa3bIBAET B IIPUEME JOKYMEHTOB Ha OKa3aHUE TOCYJapCTBEHHOU YCIyIU

(ykazaTh HAMUMEHOBAHHE TOCYIAPCTBEHHOMN YCIYTH)

BBUOY IIPCACTABJICHUA Bamu HemosHOTO Makera JOKYMCHTOB COIJIaCHO IICPCYHIO,

npeaycMoTpeHHoMY CTaHIapTOM TOCYAapCTBEHHOW YCIyrd, U (WiIM) JHOKYMEHTOB C
HCTEKIINM CPOKOM JAECHCTBHUSI, @ UMEHHO:

HanmeHoBaHue OTCYTCTBYIOIINX NJOKYMCHTOB!:

1)

2)

3)

HaCTOﬂIHaf{ paciiiCka COCTaBJICHA B ABYX 3K3CMILIApPAX, II0 OJHOMY JIA K&)I(I[Oﬁ

CTOPOHBL.
UcnomHuTens:

dbamuust, UMsi, 0TYECTBO (IIPU €ro HATUYNH)

Iloamuce

Tenepon




ITomyuawn:

dbamuust, UMsi, 0TYECTBO (IIPU €r0 HATUYUH )
[Tonnuce " " 20 roj

[Ipunoxenue 4
[paBuiam oka3aHus
rOCYJapCTBEHHBIX YCITYT
B cdhepe TOMIKOIBLHOr0 00pa30BaHUs

CHocka. Ilpunoxenue 4 c u3MEHEHHEM, BHECEHHBIM IpUKa3oM MuHucrpa
obOpazoBanus u Hayku PK ot 17.07.2020 Ne 306 (BBOOUTCS B ACHCTBHE CO JIHSI €TO
nepBoro 0(UIMATBHOTO ONMYOIMKOBAHMUS).

Crangapt rocynapctBeHHoit yenyru "llpueM TOKyMEHTOB M 3a4MCIICHHUE JETeH B IOMIKOIbHbIE OpraHu3auu"

HaumenoBanue
JlomkospHbBIe OpraHU3alMy BceX BUJIOB (Jlajiee —yCIyroiaTeb)
ycayroaartens
CriocoOsr )
[lpueMm u BBIZAYa JIOKYMEHTOB JUIsi OKa3aHUs TOCYJApCTBEHHOH  yCIIyru
NPEeIOCTABICHUS "
2 N OCYIIECTBIISIFOTCSL  4Yepe3 KaHLENSIPUIO ycIyronarens, BeO-mopran "3JeKTPOHHOIO
rocy/IapCTBEHHON "
npaBUTENbCTBA" (aee — mopran).
yCIIyTH
Cpoku OKa3aHus
3 rocymapcTBEHHOM 30 MHHYT.
yCIIyru
dopma OKa3aHus
4  rocymapCTBEHHOM DJeKkTpoHHas U (WIK) OymMaxcHast
yCIIyru
3ayncnenne peOCHKa B JIOIIKONBHYKO OPraHU3alMI0 Ha OCHOBAHUM 3aKIIOYEHHOTO
PesynbTar OKa3aHus . . .
N JIOTOBOpa MEXIY AOLIKOJIbHOW OpraHU3alued W OIHUM M3 POAMTENEH WM 3aKOHHBIM
5  rocymapcTBEHHOU N
npencraBuTeIeM peOeHKa JMOO0 MOTHBHPOBAHHBI OTBET 00 OTKase B OKa3aHUH
CIIyTH .
yemr rOCYIapCTBEHHOH YCIIYTH.
Pasmep OILIATHI,
B3UMaeMou c
ycayromnony4arens Ipu
OKa3aHUH
rocyapCTBEHHOU
6 TlocynapcTBeHHas yeiryra (GM3MYECKUM JIMIAM OKa3bIBaeTCs OECIUIaTHO.
YCIYTH, U CIOCOOBI ee
B3UMaHUS B CIIydasx,
MIPEAYCMOTPEHHBIX
3aKOHOJATENBCTBOM
Pecnybnuku Kazaxcran
1) ycayromaTens: ¢ MOHEAENbHHUKA IO MATHHUILY, 32 UCKIIOUEHHUEM MPAa3IHUYHBIX JTHEH,
COTJIaCHO TPYAOBOMY 3aKOHOMarenbcTBy PecrmyOmmkm Kaszaxcran B cooTBeTCTBHM C
YCTaHOBJICHHBIM TrpadukoMm paboTel ycmyromatens ¢ 9:00 wacoB mo 18:00 wacoB ¢
TIepepEIBOM Ha oben [¢ 13:00 4acoB bi (o) 14:00 JacoB.
Ilpuem 3asBiaeHnid W BblJaya pE3yAbTAaTOB OKa3aHUs TOCYAAPCTBEHHOM yCiayru
7 I'paduk paboTs ocymectBisiercs ¢ 09:00 gacoB no 17:30 gacoB ¢ nepepsiBoM Ha 0bex ¢ 13:00 gacoB no
14:00 YaCcoB.
locynapcTBenHass yciyra OKaspIBaeTCs B TOpsIKE odepean 0Oe3 TpeaBapUTElbHON
3armcu u YCKOPEHHOT'0 00CITy>KUBaHUS;

2) mopraiia: KpyrjiioCyTOYHO, 38 UCKITIOYCHHEM TEXHHYECKUX IIEPEPhIBOB, CBSI3aHHBIX C
MIPOBEZCHHEM pPEMOHTHBIX paboT (Ipu OOpalleHHH YCIyromoxydaTens Iocie



10

OKOHYaHHs pabovero BpEeMEHH, B BRIXOAHBIC U MPa3IHUYHBIC THUA COTIACHO TPYIOBOMY
3aKOHOZATENbCTBY PecnyOnuku Kazaxcran mnpuem 3asBICHHI M BbIIadya pe3ylbTaTOB
OKa3aHUsl TOCYJApPCTBEHHOW YCIYTHM OCYLIECTBISIOTCS CICAYIOIIUM DPAa0OYMM JTHEM).
Anpeca MecT OKa3aHUsI roCyIapCTBEHHOI YCIyTH pa3MeIleHBL:
1) Ha MHTEpHET-pecypce MuHucrepcrBa: www.edu.gov.kz;
2) Ha nopraine: www.egov.kz.

K yCIyroaaTento:
1) HampaByieHHe Ha 3aYUCIeHUE (ACHCTBUTEIBHO B TEUCHHUE MATH pabovuX JHEH co IHS
BBIJIaYH);

2) MOKYMEHT, YJOCTOBEPSIOUIMI JIMYHOCTh OJHOTO W3 POMUTENCH WM 3aKOHHOTO
NPeICTaBUTEIIS (mns WICHTU(QHKALIIHN);
3) MOKYMEHT, CBUIACTENbCTBYIOUIMHA O pOXIeHHH pebeHka (s HACHTH(UKAINK);
4) macniopt 370pOBbs pebeHka MO (opMme, MpeaycMOTpeHHOH WHCTpyKIMel 1o
3aloJIHEHHI0 M BeleHHI0 ydeTHoW ¢opmber 026/y-3 "Ilacmopt 310poBbsi pebenka',
YTBEPXKICHHON Mprka3zoM MuHuCcTpa 3apaBooxpaneHust Pecryonuku Kazaxcran ot 24
utonst 2003 roma Ne 469 (3apeructpupoBan B ['ocynapcTBEHHOM peecTpe HOPMAaTHUBHBIX

IIPaBOBBIX aKTOB 3a Ne 2423);
5) CIpaBKa 0 COCTOSTHHH 310POBbSI peOeHKa;
6) 3aKITIOYECHUE TICUXOJIOTO-MENKO-TIeIarOTMUECKON
KOHCYJbTaIMH (IJ1s1 IeTeit ¢ 0coObIMU o0pa3oBaTeNbHBIMU MOTPEOHOCTSIMU).
Ha IopTa:

1) HanpaBeHHe Ha 3a4YMCICHHE B JOIIKONBHYIO OpraHM3aluio (ICHCTBUTENBHO B
IlepeueHp JOKYMEHTOB,

TeYeHHne IISITH pabouux THEH co ITHS BBIZIaUN);
HEOOXOIUMBIX N N

2) MOKYMEHT, YJOCTOBEPSIOIINI JIMYHOCTh OMHOTO W3 POMMTENCH WM 3aKOHHOTO
JUISL OKa3aHus

. IpeACTaBUTENSA (st WJICHTU(QHUKALIIH);

roCcyIapCTBEHHOMN .

3) MOKYMEHT, CBHACTEIbCTBYIONIMIA O pPOXKICHHM pebeHka (1 HOCHTH(UKAINK);
yCIIyTH

4) macmopT 310poBbsi  pebeHka o (opme, MpeayCMOTpeHHOW WHCTpyKIHed 1o
3aloJIHEHUI0 M BelleHHIo ydeTHoi ¢opmbel 026/y-3 "Ilacmopt 370poBbsi pebenka',
YTBEP)KICHHOM Nprka3zoM MuHHCTpa 3apaBooxpanenust Pecrryonmuku Kazaxcran ot 24
utoHs 2003 roma Ne 469 (3apeructpupoBas B ['ocymapcTBeHHOM peecTpe HOpMaTHUBHBIX
TIPaBOBBIX aKTOB 3a Ne 2423) (3mexTpoHHas KOmus);
5) cpaBka 0  COCTOSIHMM  370pOBbSI  peOcHKa  (QJIEKTPOHHAs  KOMHs);
6) 3aKIIOYEHHE IICHXOJIOTr0-MEINKO-TIearOTHUeCKOl KOHCYNIbTalMu (I JeTed ¢
0CO0BIMH 00pa30BaTENbHBIMH HOTPEOHOCTAMHE) (CKAHUPOBAHHAS KOMHMS, IPU HAIUYHH).
B cimywasx ocymiecTBIE€HHs OrpaHHYUTENBHBIX MEPONPUSTUIl COOTBETCTBYIOLIUMHU
TOCYZIapCTBEHHBIMH OpPTraHaMH, BBEACHHS YPE3BBIUAITHOIO MOJIOKEHHS, BOSHUKHOBEHHS
YpE3BBIYAWHBIX CHUTYAI[Md COIHAIBHOIO, MPUPOJHOTO M TEXHOT'EHHOI'O Xapakrepa Ha
ONPEACICHHONM  TEPPUTOPWH,  YCIAYromoJydyaTelnd Ha  JAHHOH  TEpPUTOPHHU
MIPEAOCTABIISIOT ~ HEMOCPEACTBEHHO B  OpPraHW3allMd  OOpa3oBaHUS  JOKYMEHTHI,
MepevrCciIeHHbIe B TMOANMyHKTe 4), 5) m 6) ab3ama mepBoro m momnyHkte 4), 5) u 6)
ab3ama BTOPOro HACTOSIIETO IyHKTa MO0 MEPE CHATHS OrPaHMUYUTENBHBIX MEPOIPUATHH,
TIPEKPAILEHUS NEUCTBUS YPE3BIUaHOTO MOJIOKEHUS.

1) ycraHoBIICHHE HEI0CTOBEPHOCTH JIOKYMEHTOB, MPE/ICTaBICHHBIX
OcHoBaHMA UId OTKasza N
5 OKAZAHI yCIIyTomoayJaresieM JUisi MOMYY4eHHs TOCYIApCTBEHHOH yciuyru, u (WiM) JaHHBIX
(cBenenuit), COZePOKATITIXCSI B HHUX;

rocy1apCTBEHHOU

2) HECOOTBETCTBHE YCIYrOMOJIydYareins W (WIH) TPEACTABICHHBIX MAaTepHAIOB,
YCIYTH, YCTaHOBJICHHBIE

00BEKTOB, JaHHBIX M CBEICHHUI, HEOOXOMUMBIX /ISl OKa3aHUS TOCYIapCTBEHHON YCIYTH,

3aKOHOJATEIECTBOM
TpeOOBaHMSIM, YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPaBOBBIMH akTamMu PecrmyOmmkn

Pecybnuku Kazaxcran
Kazaxcran.

Wnple TpeboBanmst ¢ MakCHMaJbHO JOMYCTHMOE BpeMsI OXXHIAHUS IO MOMEHTa IpueMa JOKyMEHTOB — 15
Y4EeTOM OCOOEHHOCTEH MHUHYT.



OKa3aHHs MaxkcumanbsHo AO0ITYCTUMOC BpEMs O6CJ'Iy)KI/IBaHI/I$I - 15 MHHYT.

rOCYJIapCTBEHHOM VYcnyromonyyatens moiydaeT WH(POpPMAMIO O TOpSAKE H  CTaTyce OKa3aHWs
YCIyTH, B TOM YHCJIC TOCYJapCTBEHHON YCIYyTH B PEXKUME YIAJCHHOTO OCTYMa TOCPEICTBOM '"ITHUYHOTO
OKa3bIBACMOM B KaOmHeTa" TmoOpTaia, HWHTEPHET-pecypca YCIyrojatens, CIPaBOYHBIX CIYXO 110
AJIEKTPOHHOH (hopMme W BompocaMm OKazaHHsS TOCYJIApPCTBEHHOW YCIYTH, a Takxke EIMHOro KOHTAaKT-IEHTpA.
yepes KonTtakTHBIC TenmeOHBI CIIPABOYHBIX CIYXO MO BOMpPOCaM OKa3aHHs TOCyIapCTBEHHOMN
locynapcTBeHHYIO YCIIYTHM yKa3aHbl Ha HHTEpHET-pecypce MuHucrepctBa www.edu.gov.kz B pazmene
KOPIOpaIuio "T'ocynapcTBeHHbIE yeayru".

Teneponsl EMUHOro KOHTAKT-I[EHTpa IO BOMPOCAM OKa3aHUS TOCYIAPCTBEHHBIX YCIIVT':
1414, 8 800 080 7777.

[MpunoxxeHue K MpUKa3y
MuHHCTpa 00pa30BaHUs U HAYKH
Pecniyonuku Kazaxcran
ot 19 uronst 2020 roma Ne 254

IlepeveHb, yTpaTHBIINX CHITY, HEKOTOPBIX MPUKa30B MuHUCTpa oOpa3oBanus U Hayku Pecny6yimkn
Ka3zaxcran

1. Ilpuka3z Munuctpa obpazoBanusi u Hayku Pecniyonuku Kazaxcrtan ot 7 anpens
2015 rToma Ne 172 "OO6 yTBEpKIEHUU CTAHJIAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bIBAEMbIX MECTHBIMH HCIIOJHUTEIBHBIMA OpraHaMu B cdepe JOIIKOJIBbHOIO
BOCIIUTAaHMS U OOydeHHs (3aperucTpupoBaH B MuHHCTEpCTBE rocTUliuM PecnyOnuku
Kazaxcran 8 mas 2015 roga Ne 10981, omy6nukoBan B MHpOpMaImoHHO-TIPaBOBOM
cucreme "Oxautet" 18 mas 2015 roga, razere "Kazaxcranckas mpasaa" 23 utomns 2015
roma Ne 138 (28014)).

2. Ilpukaz Mwunuctpa oOpa3zoBanusi u Hayku PecmyO6nuku Kaszaxcran ot 21
saBaps 2016 roga Ne 58 "O BHeceHUH M3MEHEHMsI B TIpuka3 MUHKUCTpa 00pa3oBaHus U
Hayku PecnyOmuku Kazaxcran ot 7 ampenst 2015 roma Ne 172 "O6 yrBepkaeHUU
CTaHJapTOB TOCYJAPCTBEHHBIX YCIYT, OKa3bIBAEMBIX MECTHBIMHU HCIIOTHUTEIbHBIMU
opraHamMu B cdepe AOIMIKOJBHOTO BOCIUTAHHS W OOydeHHs" (3aperucTpupoBaH B
MunuctepctBe octuiun Pecnyonuku Kaszaxcran 25 despans 2016 roga Ne 13255,
omyonukoBaH B MudopmarmonHo-nipaBoBoit cucteme "Oautet" 10 mapra 2016 rona).

3. Tlpukaz Munuctpa obOpazoBanus u Hayku PecmyOmuku Kazaxctan ot 11
okTsiOps 2017 toma Ne 518 "O BHeceHMM W3MEHEHUU B TMpukaz MuUHHUCTpa
oOpazoBanusa u Hayku PecmyOnmku Kazaxcran ot 7 ampens 2015 roma Ne 172 "O6
YTBEPKIECHUU CTaHAAPTOB T'OCYIApCTBEHHBIX VYCIYTr, OKa3blBA€MbIX MECTHBIMU
WCIIOJIHUTEIFHBIMU OpPTraHaMH B C(Qepe MOINIKOJIBHOTO BOCHUTaHUS W 00y4deHus"
(3apeructpupoBan B Munucrepctse roctunuu Pecryonuku Kazaxcran 3 HosOps 2017
rona Ne 15966, onmyGnukoBaH B OTajnoHHOM kKoHTpoibHOM Oanke HIIA PK B
a7eKTpoHHOM BHje 15 Hos6ps 2017 roxa).

© 2012. PI'TI Ha ITXB «MHCTUTYT 3aKOHOAATENLCTBA 1 TPpaBoBOi nHpopmanun Pecyonukn Kazaxcram» MuHHCTEpCTBa IOCTHINH
Pecnybnmku Kazaxcran



